
Automation and AI for Automotive PIM

How Automotive PIM masters the complexity of compatibility, global

standards and B2B2C channels.
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I. THE COMPLEX REALITY OF THE AUTOMOTIVE AFTERMARKET
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h\<wIkl¶¯<\\¯`N¯uP`]¯h\<EI¯GQNNIkI^n¯Ç¯<^G¯`NnI^¯E`^nk<GQEn`kw¯Ç¯G<n<¯kIjoQkI]I^nl¯`^¯nPI¯l<]I¯hk`GoEn·

The distributor (B2B):¯+kQ]<kQ\w¯^IIGl¯\`OQlnQEl¯G<n<µ¯�n¯It<\o<nIl¯<¯h<kn¯Dw¯Qnl¯ln`k<DQ\Qnw¶¯h<E[<OQ^O

o^Qnl¶¯uIQOPn¯<^G¯]<kOQ^µ

The workshop (B2B):¯!IIGl¯<hh\QE<nQ`^¯G<n<µ¯�nl¯]`ln¯t<\o<D\I¯<llIn¯Ql¯nQ]Iµ¯�n¯]oln¯QGI^nQNw¯<¯h<kn
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The end customer (B2C/DIY):¯�``[l¯N`k¯]<k[InQ^O¯G<n<µ¯0PIw¯^IIG¯I]`nQtI¯Q]<OIl¶¯Q^ln<\\<nQ`^

OoQGIl¶¯tQGI`l¯<^G¯nkoln¯lQO^<\l¯Q^¯`kGIk¯n`¯]<[I¯<¯hokEP<lI¯GIEQlQ`^µ
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lnI<GQ\w¯<OIQ^O¯tIPQE\I¯|IIn¯nPol¯lIEokIl¯nPI¯�� ¯k`Doln¶¯]IGQo]ÆnIk]¯Ok`unPµ

Your digital

transformation

starts here



4 Automation and AI for Automotive PIM
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EXCURSUS

The dual market future: VIO and the EV threat
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Ê6�#Ëµ¯0PI¯<NnIk]<k[In¯ÒluIIn¯lh`nÓ¯\QIl¯uQnP¯tIPQE\Il¯<OIG¯�¯n`¯��¯wI<kl¶¯uPQEP¯N<\\¯`on¯`N¯u<kk<^nw¯<^G

DIE`]I¯]`kI¯kIh<QkÆhk`^Iµ¯0PI¯Ok`uQ^O¶¯<OIQ^O¯|IIn¯`N¯Q^nIk^<\¯E`]DolnQ`^¯Ê���Ë¯tIPQE\Il¯lIEokIl

hk`{n<D\I¯Ok`unP¯N`k¯nPI¯^I<k¯NonokIµ

�µ¯0PI¯I\IEnkQE¯tIPQE\I¯Ê�6Ë¯nPkI<n·¯�n¯nPI¯l<]I¯nQ]I¶¯nPI¯lPQNn¯n`¯�6l¯h`lIl¯<¯ÒNo^G<]I^n<\¶¯\`^OÆnIk]

nPkI<nÓ¯n`¯nPI¯nk<GQnQ`^<\¯DolQ^Ill¯]`GI\µ¯�QOPÆt`\o]I¯uI<k¯h<knl¯loEP¯<l¯lh<k[¯h\oOl¶¯{\nIkl¯<^G

IvP<oln¯lwlnI]l¯DIE`]I¯`Dl`\InIµ
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E`]h`^I^nl¯ÊD<nnIkQIl¶¯EP<kOQ^O¯Q^Nk<lnkoEnokIË¶¯N`k¯uPQEP¯^`¯PQln`kQE<\¯G<n<¯`k¯Iln<D\QlPIG¯ln<^G<kGl

wIn¯IvQlnµ
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`NnI^¯lE<nnIkIG¯<Ek`ll¯Ql`\<nIG¯G<n<¯lQ\`l¯Ç¯Q^¯�.+¯lwlnI]l¶¯\IO<Ew¯+� ¯G<n<D<lIl¶¯E`o^n\Ill¯lhkI<GlPIInl

<^G¯uQnP¯Q^GQtQGo<\¯lohh\QIklµ¯0PQl¯\<E[¯`N¯<¯EI^nk<\¶¯kI\Q<D\I¯G<n<¯l`okEI¯\I<Gl¯n`¯Q^IN{EQI^Ew¶¯]<^o<\

Ikk`kl¶¯PQOP¯kInok^¯k<nIl¯<^G¯]QllIG¯]<k[In¯`hh`kno^QnQIlµ¯0`¯loEEIIG¯Q^¯nPQl¯E`]h\Iv¯kI<\Qnw¶¯<^¯IN{EQI^n¶

EI^nk<\QlIG¯G<n<¯l`\onQ`^¯Ql¯^`¯\`^OIk¯`hnQ`^<\¯Ç¯Qn¯Ql¯<¯lnk<nIOQE¯^IEIllQnwµ
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II. MANAGING COMPATIBILITY AND VEHICLE APPLICATION

0PI¯nkoI¯EokkI^Ew¯Q^¯nPI¯<on`]`nQtI¯<NnIk]<k[In¯Ql¯^`n¯nPI¯hPwlQE<\¯h<kn¶¯Don¯nPI¯Q^N`k]<nQ`^¯nP<n

Oo<k<^nIIl¯Qnl¯{nµ¯�¯lQ^O\I¯Ikk`k¯Q^¯<hh\QE<nQ`^¯G<n<¯Ç¯<llQO^Q^O¯nPI¯uk`^O¯h<kn¯n`¯<¯tIPQE\I¯Ç¯nkQOOIkl¯<

E<lE<GI¯`N¯^IO<nQtI¯E`^lIjoI^EIlµ¯�`k¯<¯hk`NIllQ`^<\¯u`k[lP`h¯Ê
�� Ë¶¯nQ]I¯Ql¯nPI¯]`ln¯EkQnQE<\¯N<En`kµ¯�^

Q^E`kkIEn¯h<kn¯D\`E[l¯<¯\QNn¶¯E<olIl¯Q]]IGQ<nI¯E`lnl¯<^G¯GIlnk`wl¯nkoln¯Q^¯nPI¯lohh\QIkµ

�EEok<nI¯tIPQE\I¯<hh\QE<nQ`^l¶¯<\l`¯E<\\IG¯Ò{n]I^nÓ¶¯<kI¯nPIkIN`kI¯^`n¯]IkI\w¯<¯G<n<¯<nnkQDonI¶¯Don¯nPI

GIEQlQtI¯N<En`k¯N`k¯Eoln`]Ik¯lIktQEI¶¯Dk<^G¯\`w<\nw¯<^G¯kIGoEQ^O¯E`ln\w¯kInok^lµ¯0PQl¯EP<hnIk¯Iv<]Q^Il¯nPI

nPkII¯EI^nk<\¯EP<\\I^OIl¯nP<n¯]<[I¯]<^<OQ^O¯nPQl¯G<n<¯l`¯o^QjoI\w¯E`]h\Ivµ

Compatibilities & relationships

0PI¯E`]h\IvQnw¯Q^¯nPI¯<NnIk]<k[In¯\QIl¯^`n¯Q^¯nPI¯^o]DIk¯`N¯h<knl¯nPI]lI\tIl¶¯Don¯Q^¯nPI¯Ivh`^I^nQ<\

^o]DIk¯`N¯kI\<nQ`^lPQhl¯DInuII^¯nPI]µ¯�¯+� ¯lwlnI]¯]oln¯]<h¯<¯PQOP\w¯kI\<nQ`^<\¯^Inu`k[¯nP<n¯O`Il¯N<k

DIw`^G¯<¯lQ]h\I¯hk`GoEnÆE<nIO`kw¯lnkoEnokIµ

Multiple relationships:¯0PI¯lwlnI]¯]oln¯]<^<OI¯]o\nQh\I¶¯E`]h\Iv¯\Q^[l¯DInuII^¯tIPQE\Il¶¯I^OQ^Il¶

<llI]D\QIl¯<^G¯Q^GQtQGo<\¯h<knlµ¯�<^G\Q^O¯nPQl¯E`]h\IvQnw¯kIjoQkIl¯h`uIkNo\¯^<tQO<nQ`^¯n``\l¶¯k<^OQ^O

Nk`]¯tQlo<\¯^<tQO<nQ`^¯`N¯<¯tIPQE\I¯N<]Q\w¯nkII¯Ê]<[I¶¯]`GI\¶¯I^OQ^IË¯n`¯n<Do\<k¯]<ll¯IGQnQ^O¯`N

nP`ol<^Gl¯`N¯<llQO^]I^nlµ

The OE reference number:¯0PI¯`kQOQ^<\¯IjoQh]I^n¯h<kn¯^o]DIk¯Ê#�¯^o]DIkË¯Ql¯nPI¯Q^GolnkwÕl

o^QtIkl<\¯Ònk<^l\<nQ`^¯[IwÓµ¯7`k[lP`hl¯<^G¯GI<\Ikl¯<\]`ln¯^ItIk¯lI<kEP¯Dw¯nPI¯<NnIk]<k[In

]<^oN<EnokIkÕl¯`u^¯h<kn¯^o]DIk¶¯Don¯Dw¯nPI¯#�¯^o]DIk¯`N¯nPI¯h<kn¯nPIw¯^IIG¯n`¯kIh\<EIµ¯ InQEo\`ol

oh[IIh¯`N¯nPQl¯kINIkI^EI¯Ql¯nPI¯ln<knQ^O¯h`Q^n¯N`k¯<\\¯h<kn¯QGI^nQ{E<nQ`^¯<^G¯nPI¯D<lQl¯N`k¯E`kkIEn

tIPQE\I¯<llQO^]I^nµ

Interchange and comparison numbers:¯
Iw`^G¯nPI¯#�¯^o]DIk¶¯]<^<OQ^O¯E`]hInQn`k¯Ek`llÆ

kINIkI^EI¯^o]DIkl¯Ql¯<¯GQkIEn\w¯kItI^oIÆD``lnQ^O¯]I<lokIµ¯ <hhQ^O¯uPQEP¯`u^¯hk`GoEn¯]<nEPIl¯<

E`]hInQn`kÕl¯h<kn¯]<vQ]QlIl¯Ò{^G<DQ\QnwÓ¯Q^¯GI<\Ik¯E<n<\`OoIlµ¯0PQl¯<EnQtI\w¯uQ^l¯]<k[In¯lP<kI¯Nk`]

E`]hInQn`kl¯uPI^ItIk¯nPIQk¯hk`GoEn¯Ql¯o^<t<Q\<D\Iµ

Product lifecycle & accessories:¯0PI¯+� ¯]oln¯]<h¯<¯h<knÕl¯I^nQkI¯\QNIEwE\Iµ¯0PQl¯Q^E\oGIl¯]<^<OQ^O

lohIklIllQ`^l¶¯uPIkI¯<^¯`\G¯h<kn¯Ql¯kIh\<EIG¯Dw¯<¯GI{^IG¯ÒloEEIll`kÓµ¯�jo<\\w¯EkQnQE<\¯Ql¯\Q^[Q^O

<EEIll`kw¯h<knl¯n`¯o^\`E[¯Ek`llÆlI\\Q^O¯<^G¯ohÆlI\\Q^O¯h`nI^nQ<\¯Q^¯GQOQn<\¯EP<^^I\lµ¯�o^EnQ`^l¯N`k

EkI<nQ^O¯GIn<Q\IG¯hk`GoEn¯E`]h<kQl`^l¯k`o^G¯`on¯nPQl¯kIjoQkI]I^nµ
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Global data standards

0PI¯nPQkG¯EP<\\I^OI¯Ql¯nPI¯O\`D<\¯^<nokI¯`N¯nPI¯DolQ^Illµ¯�^¯Q^nIk^<nQ`^<\¯lohh\QIk¯]oln¯]<lnIk¯nu`

No^G<]I^n<\\w¯GQNNIkI^n¯ÒG<n<¯o^QtIklIlÓ¯Q^¯h<k<\\I\¶¯uQnP`on¯Ikk`kµ

TecDoc (Europe):¯0PI¯�ok`hI<^¯]<k[In¯`hIk<nIl¯nPk`oOP¯nPI¯EI^nk<\QlIG¯0IE
`E¯IE`lwlnI]µ¯0PI¯\`OQE¯Ql

D<lIG¯`^¯<¯ÒnPkIIÆ[Iw¯lwlnI]Ó·¯<¯]<^oN<EnokIkÕl¯h<kn¯Ql¯<llQO^IG¯n`¯<¯ln<^G<kGQlIG¯OI^IkQE¯<knQE\I¯ÊIµOµ

ÒDk<[I¯GQlEÓË¯<^G¯\Q^[IG¯n`¯<¯ln<^G<kGQlIG¯tIPQE\I¯Nk`]¯nPI¯tIPQE\I¯]<lnIk¯Ê`NnI^¯QGI^nQ{IG¯tQ<¯<¯�Æ0whI

^o]DIkËµ¯ <^<OQ^O¯Ek`llÆkINIkI^EIl¯<^G¯EkQnIkQ<¯Ql¯EI^nk<\¯PIkIµ

ACES/PIES (North America):¯0PI¯!`knP¯�]IkQE<^¯]<k[In¯Ql¯GIEI^nk<\QlIG¯<^G¯D<lIG¯`^¯nu`

lIh<k<nI¯ln<^G<kGl·

PIES¯Ê+k`GoEn¯�^N`k]<nQ`^¯�vEP<^OI¯/n<^G<kGË·¯�^luIkl¯nPI¯joIlnQ`^¯Ò7P<n¯Ql¯nPI¯h<kn¼Óµ¯�n¯Ql¯nPI

hk`GoEnÕl¯Òh<llh`knÓ¶¯E`^n<Q^Q^O¯<\\¯<nnkQDonIl¯loEP¯<l¯]<k[InQ^O¯nIvnl¶¯\`OQlnQEl¯G<n<¯<^G¯nIEP^QE<\

lhIEQ{E<nQ`^l¶¯ln<^G<kGQlIG¯tQ<¯nPI¯Ò+�GDÓ¯Ê+k`GoEn¯�nnkQDonI¯
<n<D<lIËµ

ACES¯Ê�NnIk]<k[In¯�<n<\`O¯�vEP<^OI¯/n<^G<kGË·¯�^luIkl¯nPI¯joIlnQ`^¯Ò7PIkI¯G`Il¯nPI¯h<kn¯{n¼Óµ¯�n

E`^n<Q^l¯nPI¯hokI¯{n]I^n¯G<n<¯<^G¯\Q^[l¯nPI¯h<kn¯n`¯<¯tIPQE\I¯E`^{Ook<nQ`^¯Nk`]¯nPI¯EI^nk<\¯Ò6�GDÓ

Ê6IPQE\I¯�`^{Ook<nQ`^¯
<n<D<lIËµ

FRAGA (South America):¯0PI¯Q^N`k]<nQ`^ÆnIEP^`\`Ow¯D<E[D`^I¯`N¯nPI¯�<nQ^¯�]IkQE<^¯<NnIk]<k[In¶¯uQnP¯<

N`Eol¯`^¯
k<zQ\µ¯/Q]Q\<k¯n`¯0IE
`E¶¯�.���¯lnkoEnokIl¯h<kn¯^o]DIkl¯<Ek`ll¯]<^oN<EnokIkl¯<^G¯\Q^[l¯nPI]¯n`

nPI¯kIOQ`^<\¯tIPQE\I¯|IInµ¯�`E<\¯]<k[In¯h<knQEo\<kQnQIl¯]oln¯DI¯E`^lQGIkIG¶¯loEP¯<l¯]<hhQ^O¯kIOQ`^ÆlhIEQ{E

tIPQE\I¯t<kQ<^nl¯ÊIµOµ¯|IvÆNoI\¯I^OQ^IlËµ

Market and e-commerce standards (Klipboard, SEMA, eBay, Amazon):¯
Iw`^G¯nPI¯nPkII¯]<Y`k

ln<^G<kGl¶¯lohh\QIkl¯]oln¯<\l`¯lIktI¯lhIEQ<\QlIG¯]<k[Inh\<EI¯lnkoEnokIlµ¯�^¯nPI¯
�
¯lh<EI¯nPQl¯Q^E\oGIl

�\QhD`<kG¯�on`�<n¯uQnP¯Qnl¯Ò <[I¯ `GI\¯�^GIvÓ¯Ê  �Ë¯N`k¯nPI¯1�¶¯<l¯uI\\¯<l¯/� �¯
<n<¶¯nPI¯ln<^G<kG¯N`k¯nPI

!`knP¯�]IkQE<^¯no^Q^O¯<^G¯<EEIll`kQIl¯lIEn`kµ¯�^¯
��¯<^G¯
��¶¯G<n<¯lnkoEnokIl¯Nk`]¯nPI¯]<Y`k

]<k[Inh\<EIl¯G`]Q^<nI·¯nPI¯I
<w¯ <lnIk¯6IPQE\I¯�Qln¯Ê 6�Ë¯Ç¯O`tIk^IG¯Dw¯�Æ0whI¯[Iwl¯Q^¯�ok`hI¯Ç¯<^G

�]<z`^¯+<kn�Q^GIk¯ÊÒE`^{k]IG¯{nÓËµ

�^¯<on`]`nQtI¯+� ¯]oln¯^`n¯ÒnPQ^[Ó¯Q^¯<^w¯`^I¯`N¯nPIlI¯ln<^G<kGlµ¯�n¯]oln¯<En¯<l¯<¯^Ionk<\¯ÒDkQGOIÓµ¯�n

]<^<OIl¯hk`GoEn¯G<n<¯Q^¯<^¯<O^`lnQE¯]<lnIk¯N`k]<n¯<^G¯<Enl¯<l¯<¯nk<^l\<n`k¶¯nk<^lN`k]Q^O¯nPI¯G<n<¯`^¯Ivh`kn

Iv<En\w¯Q^n`¯nPI¯N`k]<n¯kIjoQkIG¯Dw¯I<EP¯EP<^^I\¯Ê0IE
`E¶¯���/¯`k¯+��/Ëµ
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III. FULL DATA CONTROL THROUGH A CENTRAL AUTOMOTIVE PIM

�QtI^¯nPI¯E`]h\IvQnw¯`on\Q^IG¯Q^¯nPI¯hkItQ`ol¯EP<hnIkl¶¯Qn¯Ql¯E\I<k¯nP<n¯Nk<O]I^nIG¯G<n<¯<^G¯]<^o<\

hk`EIllIl¯<kI¯^`n¯<¯tQ<D\I¯lnk<nIOw¯N`k¯nPI¯NonokIµ¯
<n<¯lQ\`l¯DInuII^¯�.+¶¯+� ¯lwlnI]l¯<^G¯E`o^n\Ill

lhkI<GlPIInl¯Q^ItQn<D\w¯\I<G¯n`¯Ikk`kl¶¯Q^IN{EQI^EQIl¯<^G¯]QllIG¯]<k[In¯`hh`kno^QnQIlµ

0PI¯l`\onQ`^¯\QIl¯Q^¯Iln<D\QlPQ^O¯<¯EI^nk<\¶¯O`tIk^Q^O¯<onP`kQnw¯nP<n¯kIO<Q^l¯G<n<¯l`tIkIQO^nwµ¯�¯]`GIk^

<on`]`nQtI¯+� ¯Ql¯^`¯\`^OIk¯<¯h<llQtI¯G<n<¯ln`kI¶¯Don¯<^¯<EnQtI¯DolQ^IllÆhk`EIll¯I^OQ^Iµ¯�n¯Ql¯nPI

nIEP^`\`OQE<\¯<^luIk¯n`¯nPI¯EP<\\I^OIl¯`N¯G<n<¯E`^nk`\¶¯jo<\Qnw¯<^G¯hk`EIll¯O`tIk^<^EIµ

The PIM as a “Single Source of Truth” (SSOT)

0PI¯{kln¯<^G¯]`ln¯Q]h`kn<^n¯lnIh¯n`u<kGl¯G<n<¯E`^nk`\¯Ql¯I\Q]Q^<nQ^O¯G<n<¯lQ\`lµ¯�¯+� ¯lwlnI]¯Ql¯GI{^IG

<l¯<¯EI^nk<\¯G<n<¯PoD¯Ç¯<¯Ò/Q^O\I¯/`okEI¯`N¯0konPÓ¯Ê//#0Ëµ¯�n¯<Enl¯<l¯nPI¯^Ikt`ol¯lwlnI]¯E`^^IEnQ^O¯<\\¯G<n<Æ

DI<kQ^O¯lwlnI]l¯Q^¯nPI¯E`]h<^wµ

Upstream systems:¯0PI¯+� ¯E`^l`\QG<nIl¯nPI¯Òk<uÓ¯]<lnIk¯G<n<¯Nk`]¯ohlnkI<]¯lwlnI]lµ¯0PQl¯nwhQE<\\w

Q^E\oGIl¯\`OQlnQEl¯<^G¯hkQEQ^O¯Q^N`k]<nQ`^¯Nk`]¯�.+¯Ê�^nIkhkQlI¯.Il`okEI¯+\<^^Q^OË¯<l¯uI\\¯<l¯nIEP^QE<\

lhIEQ{E<nQ`^l¯`k¯��
¯G<n<¯Nk`]¯+� ¯Ê+k`GoEn¯�QNIEwE\I¯ <^<OI]I^nËµ

Downstream systems:¯0PI¯+� ¯I^kQEPIl¯nPQl¯D<lI¯G<n<¯<^G¯GQlnkQDonIl¯nPI¯kIlo\nQ^O¯ÒO`\GI^¯kIE`kGÓ¯Q^

<¯E`^nk`\\IG¯u<w¯n`¯<\\¯G`u^lnkI<]¯EP<^^I\l¯Ç¯uPInPIk¯nPI¯IÆE`]]IkEI¯lP`h¶¯<¯GI<\Ik¯h`kn<\¶¯`k

Ivh`knl¯n`¯Q^Golnkw¯ln<^G<kGl¯loEP¯<l¯0IE
`E¯<^G¯���/Â+��/µ

0PQl¯EI^nk<\Ql<nQ`^¯Ql¯nPI¯IllI^nQ<\¯hkIkIjoQlQnI¯N`k¯ItIkw¯loDlIjoI^n¯lnIhµ¯�n¯I^lokIl¯nP<n¯ItIkw

GIh<kn]I^n¯u`k[l¯Nk`]¯nPI¯l<]I¶¯t<\QG<nIG¯G<n<¯N`o^G<nQ`^µ
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Ensuring data quality & governance

�o\\¯G<n<¯E`^nk`\¯]I<^l¯]`kI¯nP<^¯EI^nk<\¯ln`k<OI¯Ç¯<D`tI¯<\\¶¯Qn¯]I<^l¯<EnQtI\w¯O`tIk^Q^O¯G<n<¯jo<\Qnwµ¯�^

<on`]`nQtI¯+� ¯Q]h\I]I^nl¯k`Doln¯G<n<¯O`tIk^<^EI¯`^¯lItIk<\¯\ItI\l·

Validation rules:¯.<nPIk¯nP<^¯{^GQ^O¯Ikk`kl¯<n¯nPI¯I^G¯`N¯<¯\`^O¯hk`EIll¶¯nPI¯+� ¯I^N`kEIl¯jo<\Qnw¯kQOPn

<n¯G<n<¯I^nkwµ¯.o\IÆD<lIG¯t<\QG<nQ`^¯ÊIµOµ¯ÒhkQEI¯]oln¯^`n¯DI¯zIk`Ó¶¯Ò<nnkQDonI¯8¯Ql¯]<^G<n`kw¯N`k¯hk`GoEn

E<nIO`kw¯9ÓË¯hk`<EnQtI\w¯hkItI^nl¯Q^E`]h\InI¯`k¯Q\\`OQE<\¯kIE`kGlµ

Data enrichment:¯0PI¯+� ¯Ql¯uPIkI¯nIEP^QE<\¯G<n<¯Ql¯kI{^IG¯Q^n`¯E`]hI\\Q^O¶¯l<\IlÆkI<Gw¯E`^nI^nµ¯0PQl

E`tIkl¯^`n¯`^\w¯lhIEQ{E<nQ`^l¶¯Don¯<\l`¯]<k[InQ^O¯E`hw¶¯nk<^l\<nQ`^l¶¯lw^`^w]l¯N`k¯DInnIk¯{^G<DQ\Qnw¶

<^G¯/�#Æ`hnQ]QlIG¯E`^nI^nµ

Detailed rights management:¯�`tIk^<^EI¯kIjoQkIl¯E`^nk`\µ¯�¯+� ¯olIl¯<¯Ok<^o\<k¯k`\IlÆ<^GÆ

hIk]QllQ`^l¯lwlnI]¯n`¯I^lokI¯nP<n¯`^\w¯<onP`kQlIG¯ln<NN¯E<^¯tQIu¶¯IGQn¯`k¯<hhk`tI¯lhIEQ{E¯G<n<µ¯0PQl

EkI<nIl¯E\I<k¯<EE`o^n<DQ\Qnw¯<^G¯hk`nIEnl¯lI^lQnQtI¯G<n<¯Nk`]¯o^Q^nI^GIG¯EP<^OIlµ
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/nIIkQ^O¯�� ¯hk`EIllIl¯nPk`oOP¯u`k[|`u¯]<^<OI]I^n

0PI¯nkoI¯lnkI^OnP¯`N¯<¯]`GIk^¯+� ¯\QIl¯Q^¯Qnl¯<DQ\Qnw¯n`¯It`\tI¯Nk`]¯<¯h<llQtI¯G<n<D<lI¯Q^n`¯<^¯<EnQtI

hk`EIllÆE`^nk`\¯I^OQ^Iµ¯�n¯Q^EkI<lIl¯IN{EQI^Ew¯Dw¯kIh\<EQ^O¯]<^o<\¯E``kGQ^<nQ`^¯ÊtQ<¯I]<Q\¯`k

lhkI<GlPIInlË¯uQnP¯ko\IÆD<lIG¶¯<on`]<nIG¯u`k[|`ulµ

Example 1 – New product introduction:¯�<o^EPQ^O¯<¯^Iu¯h<kn¯Ql¯<¯E`]h\Iv¯hk`EIll¯kIjoQkQ^O¯G`zI^l

`N¯lnIhl¯<Ek`ll¯]<^w¯GIh<kn]I^nl¯Êhk`GoEn¯]<^<OI]I^n¶¯I^OQ^IIkQ^O¶¯E`]h\Q<^EI¶¯]<k[InQ^O¶

hokEP<lQ^OËµ¯�¯+� ¯u`k[|`u¯DkI<[l¯nPQl¯hk`EIll¯Q^n`¯\`OQE<\¶¯]o\nQÆln<OI¯]Q\Iln`^Ilµ¯0PI¯lwlnI]

OoQGIl¯h<knQEQh<^nl¯lIjoI^nQ<\\w¯nPk`oOP¯G<n<¯E<hnokI¶¯I^kQEP]I^n¯<^G¯<hhk`t<\¶¯I^lokQ^O¯^`¯lnIh

Ql¯]QllIGµ

Example 2 – Supplier change:¯7PI^¯nPI¯lohh\QIk¯N`k¯<¯E`]h`^I^n¯EP<^OIl¶¯nPQl¯nkQOOIkl¯<¯EP<Q^¯`N

^IEIll<kw¯EPIE[lµ¯�¯+� ¯u`k[|`u¯E<^¯<on`]<nI¯nPQl¯hk`EIll¯Dw¯<llQO^Q^O¯n<l[l·¯n`¯E`]h\Q<^EI¯n`

tIkQNw¯^Iu¯EIknQ{E<nIl¶¯n`¯hokEP<lQ^O¯n`¯ohG<nI¯nIk]l¶¯<^G¯n`¯I^OQ^IIkQ^O¯n`¯t<\QG<nI¯lhIEQ{E<nQ`^lµ

Further core processes:¯7`k[|`u¯]<^<OI]I^n¯E`tIkl¯nPI¯I^nQkI¯hk`GoEn¯\QNIEwE\I¶¯Nk`]¯`^O`Q^O

]<lnIkÆG<n<¯]<Q^nI^<^EI¯ÊIµOµ¯<GGQ^O¯^Iu¯Ek`llÆkINIkI^EI¯^o]DIklË¯n`¯E`^nk`\\IG¯hk`GoEn¯hP<lIÆ`on¶

uPIkI¯Qn¯Ql¯I^lokIG¯nP<n¯<¯loEEIll`k¯QnI]¯ÊlohIklIllQ`^Ë¯Ql¯GI{^IG¯DIN`kI¯nPI¯`\G¯QnI]¯Ql¯GI<EnQt<nIGµ

Your digital

transformation

starts here



11 Automation and AI for Automotive PIM

C A S E  S T U D Y

The new-product creation process

0PI¯h\<wD``[¯`N¯<¯]<Y`k¯<on`]`nQtI¯lohh\QIk¯hk`tQGIl¯<¯hIkNIEn¯kI<\Æu`k\G¯Iv<]h\I¯`N¯+� ¯<l¯<

hk`EIll¯I^OQ^Iµ¯�nl¯hk`EIll¯N`k¯hk`GoEn¯\<o^EPIl¯Ql¯<¯PQOP\w¯lnkoEnokIG¶¯]o\nQÆln<OI¯u`k[|`u

O`tIk^Q^O¯Q^nIk^<nQ`^<\¯^IuÆhk`GoEn¯EkI<nQ`^·

Phase 1 – Data capture and enrichment:¯�^¯nPQl¯hP<lI¶¯nPI¯hk`GoEnÕl¯ÒGQOQn<\¯nuQ^Ó¯Ql¯EkI<nIG¯Q^

nPI¯+� µ¯6<kQ`ol¯GIh<kn]I^nl¯Êhk`GoEn¯]<^<OI]I^n¶¯I^OQ^IIkQ^O¶¯E`]h\Q<^EI¶¯]<k[InQ^OË

u`k[¯Q^¯h<k<\\I\¯uQnPQ^¯nPI¯lwlnI]¯n`¯I^kQEP¯nPI¯QnI]¯uQnP¯<\\¯nIEP^QE<\¯<nnkQDonIl¶¯tIPQE\I

<hh\QE<nQ`^l¶¯]<k[InQ^O¯E`hw¯<^G¯E`]h\Q<^EI¯G`Eo]I^nlµ

Phase 2 – Final approval process:¯#^EI¯<\\¯hkIEIGQ^O¯]Q\Iln`^Il¯P<tI¯DII^¯h<llIG¯<^G¯<\\

jo<\Qnw¯EPIE[l¯E`]h\InIG¶¯{^<\¯<hhk`t<\¯Ql¯Ok<^nIGµ¯#^\w¯nPQl¯lnIh¯nkQOOIkl¯nPI¯<on`]<nQE

GQlnkQDonQ`^¯`N¯G<n<¯n`¯<\\¯n<kOIn¯lwlnI]l¯Ê�.+¶¯E<n<\`OoIlËµ
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�N{EQI^n¯lohh\QIk¯`^D`<kGQ^O

�¯lQO^Q{E<^n¯lP<kI¯`N¯hk`GoEn¯G<n<¯G`Il¯^`n¯`kQOQ^<nI¯Q^¯Q^nIk^<\¯lwlnI]l¶¯Don¯E`]Il¯Nk`]¯IvnIk^<\

lohh\QIklµ¯ <^o<\\w¯E<hnokQ^O¯nPQl¯G<n<¯Ql¯<¯uI\\Æ[^`u^¯D`nn\I^IE[¯nP<n¯l\`ul¯nQ]IÆn`Æ]<k[Inµ

�^¯<on`]`nQtI¯+� ¯l`\tIl¯nPQl¯hk`D\I]¯nPk`oOP¯Q^nIOk<nIG¯lohh\QIk¯`^D`<kGQ^O·

Central supplier portal:¯�^lnI<G¯`N¯IvEP<^OQ^O¯G<n<¯Dw¯I]<Q\¶¯nPI¯+� ¯`NNIkl¯<¯h`kn<\¯uPIkI¯lohh\QIkl

kIOQlnIk¯nPI]lI\tIl¯<^G¯GI\QtIk¯nPIQk¯hk`GoEn¯G<n<¯ÊIµOµ¯tQ<¯�/6¯oh\`<G¯`k¯�+�Ë¯Q^¯<¯ln<^G<kGQlIG¯u<wµ

Automated validation:¯0PI¯lwlnI]¯<on`]<nQE<\\w¯EPIE[l¯Q^E`]Q^O¯G<n<¯<O<Q^ln¯hkIGI{^IG¯jo<\Qnw

<^G¯N`k]<n¯ln<^G<kGlµ¯�<o\nw¯`k¯Q^E`]h\InI¯G<n<¯Ql¯|<OOIG¯D<E[¯Q]]IGQ<nI\w¶¯DIN`kI¯Qn¯ItIk¯kI<EPIl

nPI¯+� ¯lwlnI]µ

Central document management:¯0PI¯h`kn<\¯<\l`¯<\\`ul¯<\\¯kI\It<^n¯lohh`knQ^O¯G`Eo]I^nl¯Ç

E`^nk<Enl¶¯E`]h\Q<^EI¯G`Eo]I^nl¯ÊIµOµ¯.����Â.`�/Ë¯<^G¯EIknQ{E<nQ`^l¯Ç¯n`¯DI¯]<^<OIG¯EI^nk<\\w¯<^G

\Q^[IG¯GQkIEn\w¯n`¯nPI¯lohh\QIk¯hk`{\I¯<^G¯nPI¯kI\It<^n¯hk`GoEnlµ

Your digital

transformation

starts here



13 Automation and AI for Automotive PIM

Process control via the PIM dashboard

 <^<OQ^O¯nPIlI¯h<k<\\I\¯u`k[|`ul¯kIjoQkIl¯<¯EI^nk<\¯ÒE`E[hQnÓµ¯0PI¯+� ¯G<lPD`<kG¯Ql¯nPI¯E`^nk`\¯EI^nkI

nP<n¯EkI<nIl¯nk<^lh<kI^Ew¯<Ek`ll¯<\\¯ko^^Q^O¯hk`EIllIlµ

�EnQtI¯n<l[¯]<^<OI]I^n·¯�`k¯nPI¯Q^GQtQGo<\¯I]h\`wII¯ÊIµOµ¯Q^¯hk`GoEn¯]<^<OI]I^n¶¯hokEP<lQ^O¯`k

]<k[InQ^OË¶¯nPI¯G<lPD`<kG¯<Enl¯<l¯<¯hIkl`^<\QlIG¯n`ÆG`¯\Qlnµ¯�n¯lP`ul¯ItIkw¯<llQO^IG¯n<l[¯ÊIµOµ¯Ò<hhk`tI

nIvn¯N`k¯QnI]¯8ÓË¯<^G¯\I<Gl¯GQkIEn\w¯n`¯nPI¯IGQnQ^O¯lEkII^¯uQnP¯<¯E\QE[µ

+k`OkIll¯]`^Qn`kQ^O·¯�`k¯nI<]¯<^G¯GIh<kn]I^n¯\I<Gl¶¯nPI¯G<lPD`<kG¯`NNIkl¯<¯E`]h\InI¯`tIktQIu¶

tQlo<\QlQ^O¯nPI¯ln<nol¯`N¯ItIkw¯hk`GoEn¯\<o^EP¯`k¯EP<^OI¯Q^¯hk`OkIllµ


`nn\I^IE[¯QGI^nQ{E<nQ`^·¯0PI¯G<lPD`<kGÕl¯]`ln¯lnk<nIOQE<\\w¯Q]h`kn<^n¯No^EnQ`^¯Ql¯hk`<EnQtI\w

QGI^nQNwQ^O¯D`nn\I^IE[lµ¯ <^<OIkl¯E<^¯Q]]IGQ<nI\w¯lII¯uPQEP¯hk`EIll¯lnIh¯`k¯GIh<kn]I^n¯Ql¯D\`E[Q^O

<¯O`Æ\QtIµ¯0PQl¯nk<^lh<kI^Ew¯]<[Il¯Qn¯h`llQD\I¯n`¯IlE<\<nI¯<^G¯kIl`\tI¯hk`D\I]l¯DIN`kI¯nPIw¯E<olI

lIkQ`ol¯GI\<wlµ
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IV. PERFECT DATA FOR EVERY CHANNEL

#^EI¯hk`GoEn¯G<n<¯P<l¯DII^¯EI^nk<\QlIG¯Q^¯nPI¯Ò/Q^O\I¯/`okEI¯`N¯0konPÓ¶¯t<\QG<nIG¯<^G¯kI\I<lIG

nPk`oOP¯O`tIk^IG¯u`k[|`ul¯Ê<l¯GIlEkQDIG¯Q^¯�P<hnIk¯���Ë¶¯nPI¯\<ln¯<^G¯GIEQlQtI¯lnIh¯N`\\`ul·¯O`Q^O¯n`

]<k[Inµ¯0PI¯lohIkQ`k¯G<n<¯jo<\Qnw¯DoQ\n¯oh¯Q^¯nPI¯+� ¯lwlnI]¯Ql¯u`knP\Ill¯QN¯Qn¯G`Il¯^`n¯kI<EP¯ItIkw

h`Q^n¯`N¯nPI¯t<\oI¯EP<Q^¯joQE[\w¶¯Ikk`kÆNkII¯<^G¯Ç¯<D`tI¯<\\¯Ç¯Q^¯nPI¯kQOPn¯N`k]<n¯N`k¯I<EP¯EP<^^I\µ

0PI¯^IIG¯N`k¯G<n<¯lw^GQE<nQ`^¯N`\\`ul¯Nk`]¯nPI¯No^G<]I^n<\¯N<En¯nP<n¯^`n¯ItIkw¯EP<^^I\¯kIjoQkIl¯nPI

l<]I¯G<n<¯Q^¯nPI¯l<]I¯N`k]<nµ¯�^¯Q^nIk^<\¯]<^<OI]I^n¯kIh`kn¯P<l¯GQNNIkI^n¯kIjoQkI]I^nl¯nP<^¯<^¯IÆ

E`]]IkEI¯lP`h¶¯<¯O\`D<\¯]<k[Inh\<EI¶¯`k¯nPI¯PQOP\w¯ln<^G<kGQlIG¯0IE
`E¯E<n<\`OoIµ¯�¯]`GIk^¯+� 

lwlnI]¯]oln¯nPIkIN`kI¯<En¯^`n¯`^\w¯<l¯<¯EI^nk<\¯l`okEI¶¯Don¯<l¯<^¯<EnQtI¯Ònk<^lN`k]<nQ`^¯I^OQ^IÓ¯nP<n

hkIh<kIl¯<^G¯GI\QtIkl¯t<\QG<nIG¯G<n<¯No\\w¯<on`]<nQE<\\w¯<^G¯EP<^^I\ÆlhIEQ{E<\\wµ
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Publication channels (internal & external)

The publication channels to be served are diverse, spanning every area of the business:

Internal channels: Departments such as sales, marketing and controlling need permanent access to

consistent data for reports, strategic analysis and day-to-day sales work.

E-commerce & marketplaces: This includes the company’s own B2B or B2C webshop as well as global

marketplaces such as Amazon and eBay. These channels demand high-frequency updates, rich

marketing data (images, videos) and perfectly maintained SEO attributes.

Dealer portals and customer systems: Specialised dealer portals and wholesalers’ inventory-

management systems are often connected via dedicated API connectors to exchange data in near

real time.

Print catalogues (database publishing): Despite digitalisation, the printed catalogue remains an

important element in many markets. Modern PIM systems use “database publishing” to drive the

(semi-)automated creation of extensive catalogues, price lists and technical data sheets – reducing

production effort from months to a few days.
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Export to industry standards

0PI¯GQlEQh\Q^I¯nP<n¯]<nnIkl¯]`ln¯Q^¯nPI¯<on`]`nQtI¯<NnIk]<k[In¯Ql¯nPI¯Ikk`kÆNkII¶¯<on`]<nIG¯GI\QtIkw¯`N¯nPI

O\`D<\¯Q^Golnkw¯ln<^G<kGlµ¯�¯lhIEQ<\QlIG¯<on`]`nQtI¯+� ¯]oln¯]<lnIk¯nPQl¯<l¯<¯E`kI¯E<h<DQ\Qnw·

Automated exports to TecDoc:¯�`k¯nPI¯�ok`hI<^¯]<k[In¶¯E`^N`k]Qnw¯uQnP¯nPI¯0IE
`E¯ln<^G<kG¯Ql

IllI^nQ<\µ¯0PI¯+� ¯]oln¯DI¯<D\I¯n`¯<on`]<nQE<\\w¯OI^Ik<nI¯<^G¯t<\QG<nI¯nPI¯E`]h\Iv¯Ivh`kn¯N`k]<nl¶

Q^E\oGQ^O¯lohh`kn¯N`k¯`\GIk¯tIklQ`^l¯loEP¯<l¯�µv¯<^G¯nPI¯^IuIk¯tIklQ`^¯�µ�µ

Automated exports to ACES/PIES:¯�^¯h<k<\\I\¶¯OI^Ik<nQ^O¯t<\QG¯���/¯Ê{n]I^nË¯<^G¯+��/¯Êhk`GoEn

<nnkQDonIË¯Ivh`knl¯Ql¯kIjoQkIG¯N`k¯nPI¯!`knP¯�]IkQE<^¯]<k[Inµ¯/hIEQ<\QlIG¯Ònk<GQ^O¯h<kn^Ik¯]`Go\IlÓ

PI\h¯]<h¯nPI¯lhIEQ{E¯kIjoQkI]I^nl¯`N¯Q^GQtQGo<\¯GI<\Iklµ

Converting other standards:¯�on`]<nIG¯E`^tIklQ`^¯<^G¯]<hhQ^O¯n`¯`nPIk¯Q^Golnkw¯ln<^G<kGl

loEP¯<l¯I�\Üll¯`k¯�0� ¯Ql¯`NnI^¯<\l`¯kIjoQkIG¯n`¯lIktI¯<GY<EI^n¯Q^Golnkw¯lIO]I^nl¯`k¯\<kOI

Q^GolnkQ<\¯Eoln`]Iklµ

Your digital
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starts here
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The future of syndication (real time)

0PI¯NonokI¯`N¯G<n<¯lw^GQE<nQ`^¯\QIl¯Q^¯lhIIGµ¯0PI¯Q^Golnkw¯Ql¯]`tQ^O¯<u<w¯Nk`]¯l\`u¶¯{\IÆD<lIG¯D<nEP

ohG<nIl¯ÊIµOµ¯]`^nP\w¯Ivh`knlË¯n`u<kGl¯<OQ\I¶¯kI<\ÆnQ]I¯Q^nIkN<EIl¯Ê�+�lËµ¯�¯+� ¯lwlnI]¯nP<n¯Ql¯^`n

GIlQO^IG¯Ò�+�Æ{klnÓ¯uQ\\¯^`¯\`^OIk¯]IIn¯NonokI¯]<k[In¯GI]<^Glµ

�^¯`onln<^GQ^O¯Iv<]h\I¯`N¯nPQl¯lPQNn¯Ql¯0IE�\\Q<^EIÕl¯0IE
`E¯�
+¯Ê�^ln<^n¯
<n<¯+k`EIllQ^OË¯Q^nIkN<EIµ¯�
+

I^<D\Il¯kI<\ÆnQ]I¯G<n<¯ohG<nIl¯Q^¯nPI¯O\`D<\¯0IE
`E¯E<n<\`OoI¯Ç¯hkQEI¯E`kkIEnQ`^l¶¯^Iu¯tIPQE\I

<hh\QE<nQ`^l¯`k¯hk`GoEn¯\<o^EPIl¯O`¯\QtI¯Q^ln<^n\w¶¯k<nPIk¯nP<^¯u<QnQ^O¯N`k¯nPI¯^Ivn¯D<nEP¯Ivh`knµ¯6Q<]IGQEQ

Ql¯E`^^IEnIG¯n`¯0IE
`E¯�
+¯tQ<¯ln<^G<kGQlIG¯�+�l¶¯I^<D\Q^O¯Qnl¯Eoln`]Ikl¯n`¯olI¯nPQl¯kI<\ÆnQ]I¯lw^GQE<nQ`^

uQnP`on¯D<nEP¯GI\<wlµ¯0PQl¯P<l¯DII^¯loEEIllNo\\w¯Q]h\I]I^nIG¯Q^¯hk`GoEnQ`^¯<n¯uI\\Æ[^`u^¯<on`]`nQtI

lohh\QIklµ¯0PQl¯lhIIG¯<Gt<^n<OI¯Ql¯<¯GIEQlQtI¯E`]hInQnQtI¯N<En`kµ
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E X C U R S U S

PIM as the engine for omnichannel sales

0PI¯+� ¯Ql¯nPI¯Ò/Q^O\I¯/`okEI¯`N¯0konPÓ¶¯Don¯Qnl¯o\nQ]<nI¯hokh`lI¯Ql¯<¯Ò/Q^O\I¯/`okEI¯`N¯
QlnkQDonQ`^Óµ¯�n¯]oln

GI\QtIk¯hIkNIEn¶¯EP<^^I\ÆlhIEQ{E¯G<n<¯n`¯ItIkw¯n`oEPh`Q^n¯`N¯nPI¯O`Æn`Æ]<k[In¯lnk<nIOw·¯GI<\Ik¯h`kn<\l¶¯IÆ

E`]]IkEI¯lP`hl¶¯]<k[Inh\<EIl¯loEP¯<l¯�]<z`^¯<^G¯I
<w¶¯<^G¯<D`tI¯<\\¯nPI¯Q^Golnkw¯E<n<\`OoIlµ

0PQl¯Q^E\oGIl¯|<u\Ill¯OI^Ik<nQ`^¯`N¯0IE
`E¯<^G¯���/Â+��/¯Ivh`kn¯N`k]<nlµ¯
on¯nPI¯u<w¯nPQl¯lw^GQE<nQ`^

P<hhI^l¯Ql¯EP<^OQ^O¯Gk<]<nQE<\\wµ¯0PI¯Q^Golnkw¯Ql¯]`tQ^O¯<u<w¯Nk`]¯l\`u¶¯{\IÆD<lIG¯ÒD<nEP¯ohG<nIlÓ

n`u<kGl¯Ò�+�Æ{klnÓ¯<kEPQnIEnokIlµ¯�¯ÒkIt`\onQ`^<kw¯l`\onQ`^Ó¯PIkI¯Ql¯nPI¯0IE
`E¯�
+¯Ê�^ln<^n¯
<n<¯+k`EIllQ^OË

Q^nIkN<EI¯Ç¯<¯kI<\ÆnQ]I¯�+�¯E`^^IEnQ`^¯kIh\<EQ^O¯nPI¯`\G¶¯l\oOOQlP¯0��¯N`k]<nµ¯0PI¯n<D\I¯DI\`u¯Q\\olnk<nIl¯nPI

lnk<nIOQE¯GQNNIkI^EIµ

Table: The evolution of data syndication in the automotive aftermarket

Feature Traditional syndication (e.g. TAF) Modern syndication (e.g. TecDoc IDP API)

Method 
<n<¯Go]hl¯ÊIµOµ¯]`^nP\w¯Ivh`knlË �+�¯E<\\l¯ÊkI<\¯nQ]IË

Format +k`hkQIn<kw¯{\I¯N`k]<nl¯ÊIµOµ¯0��Ë /n<^G<kGQlIG¯N`k]<nl¯Ê�/#!¶¯8 �Ë

Speed 
<nEP¯hk`EIllQ^O¯Êl\`u¶¯ô��PË Ò�^ln<^n¯G<n<¯hk`EIllQ^OÓ¯ÊQ]]IGQ<nIË

Agility

/n<nQE¯Ç¯EP<^OIl¯`^\w¯tQlQD\I¯Q^¯nPI¯^Ivn

EwE\I


w^<]QE¯Ç¯hkQEI¯`k¯ln<nol¯EP<^OIl¯O`¯\QtI

Q^ln<^n\w

PIM

requirement

�vh`kn¯]`Go\I �+�Æ{kln¯<kEPQnIEnokI¶¯DQGQkIEnQ`^<\¯E`^^IEnQtQnw

Strategic value Ò7I¯GI\QtIk¯G<n<µÓ Ò7I¯<kI¯E`^^IEnIG¯n`¯nPI¯]<k[In¯Q^¯kI<\¯nQ]IµÓ

Your digital

transformation

starts here
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0PQl¯GItI\`h]I^n¯P<l¯N<kÆkI<EPQ^O¯Q]h\QE<nQ`^lµ¯�¯+� ¯lwlnI]¯nP<n¯G`Il¯^`n¯lohh`kn¯<¯]`GIk^¯�+�

<kEPQnIEnokI¯Ç¯<^G¯Q^¯h<knQEo\<k¯^`¯�
+¯E`^^IEnQtQnw¯Ç¯Ql¯nIEP^`\`OQE<\\w¯`onG<nIG¯<^G¯kIhkIlI^nl¯<

DolQ^Ill¯kQl[µ¯�N¯<¯E`]hInQn`k¯E<^¯E`kkIEn¯<¯hkQEQ^O¯Ikk`k¯`k¯<¯ln`E[¯lP`kn<OI¯Q^ln<^n\w¯tQ<¯�+�¶¯uPQ\I¯<

E`]h<^w¯uQnP¯<^¯`\G¯+� ¯P<l¯n`¯u<Qn¯<¯]`^nP¯N`k¯nPI¯^Ivn¯0��¯Ivh`kn¶¯Qn¯\`lIl¯]<kOQ^¶¯Eoln`]Ikl¯<^G

nkolnµ¯.I<\ÆnQ]I¯lw^GQE<nQ`^¯Ql¯^`n¯<¯Ò^QEIÆn`ÆP<tIÓ¶¯Don¯<¯EkQnQE<\¯E`]hInQnQtI¯<Gt<^n<OIµ

Active sales enablement

0PI¯G<n<¯]<Q^n<Q^IG¯Q^¯nPI¯+� ¯Ql¯^`n¯`^\w¯kI\It<^n¯N`k¯<on`]<nIG¯Ivh`knl¯Ç¯Qn¯<\l`¯lIktIl¯<l¯<¯h`uIkNo\

uI<h`^¯N`k¯<EnQtI¯l<\Il¯I^<D\I]I^n·

#^\Q^I¯hk`GoEn¯E<n<\`OoI¯Ê#+�Ë·¯�^¯`^\Q^I¯hk`GoEn¯E<n<\`OoI¯E`^^IEnIG¯n`¯nPI¯+� ¯OQtIl¯nPI¯l<\Il

{I\G¯nI<]¯<^¯ohÆn`ÆnPIÆG<w¯n``\¯nP<n¯<\l`¯u`k[l¯`^¯]`DQ\I¯n<D\Inlµ¯#onG<nIG¯�vEI\¯hkQEI¯\Qlnl¯<kI¯<

nPQ^O¯`N¯nPI¯h<lnµ

/hIEQ{E¯l<\Il¯lI<kEPIl·¯1^\Q[I¯hoD\QE¯E<n<\`OoIl¶¯<^¯Q^nIk^<\¯l<\Il¯h`kn<\¯`NNIkl¯lhIEQ{E¯lI<kEP

No^EnQ`^l¯nP<n¯<kI¯GIEQlQtI¯Q^¯<¯l<\Il¯E`^tIkl<nQ`^¯Ç¯N`k¯Iv<]h\I¶¯GQkIEn¯lI<kEP¯Dw¯<¯^<nQ`^<\¯[Iw¯^o]DIk

`k¯<^¯I^OQ^I¯E`GIµ

1lQ^O¯Ek`llÆkINIkI^EIl·¯0PI¯l<\IlhIkl`^¯E<^¯Q^ln<^n\w¯<EEIll¯ItIkw¯]<Q^n<Q^IG¯Ek`llÆkINIkI^EI¯Ê#�

^o]DIkl¯<^G¯E`]hInQn`k¯h<knlË¯GokQ^O¯<¯Eoln`]Ik¯E`^tIkl<nQ`^µ¯0PIw¯E<^¯Q]]IGQ<nI\w¯lP`u¯nPI

u`k[lP`h¯<\nIk^<nQtIl¶¯GI]`^lnk<nQ^O¯nPIQk¯IvhIknQlIµ


w^<]QE¯G<n<¯lPIInl·¯�^lnI<G¯`N¯kI\wQ^O¯`^¯`onG<nIG¯Dk`EPokIl¶¯nPI¯l<\Il¯kIhkIlI^n<nQtI¯E<^¯OI^Ik<nI

Gw^<]QE¯+
�¯G<n<¯lPIInl¯`k¯Eoln`]IkÆlhIEQ{E¯E<n<\`OoI¯IvEIkhnl¯uQnP¯ohÆn`ÆnPIÆG<w¯G<n<¶¯Q]<OIl

<^G¯hkQEIl¯<n¯nPI¯E\QE[¯`N¯<¯Donn`^¶¯<^G¯lI^G¯nPI]¯GQkIEn\w¯n`¯nPI¯Eoln`]Ikµ
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V. STRATEGIC ADVANTAGES: PIM AS A BUSINESS ENABLER

�]h\I]I^nQ^O¯<¯EI^nk<\¯+� ¯l`\onQ`^¯Ql¯N<k¯]`kI¯nP<^¯<¯nIEP^QE<\¯]`GIk^Ql<nQ`^¯`N¯G<n<¯]<^<OI]I^nµ¯�n¯Ql¯<

lnk<nIOQE¯GIEQlQ`^¯nP<n¯kIGI{^Il¯nPI¯No^G<]I^n<\¯t<\oI¯E`^nkQDonQ`^¯`N¯hk`GoEn¯G<n<¯uQnPQ^¯nPI¯E`]h<^wµ¯�¯+� 

lwlnI]¯nk<^lN`k]l¯Nk`]¯<¯kI<EnQtI¯G<n<¯lnIu<kG¯Ç¯<¯hokI¯ÒlwlnI]¯`N¯kIE`kGÓ¯Ç¯Q^n`¯<¯hk`<EnQtI¯DolQ^Ill¯I^<D\Ikµ¯�n

DIE`]Il¯nPI¯EI^nk<\¯Q^nI\\QOI^EI¯h\<nN`k]¯nP<n¯^`n¯`^\w¯`hnQ]QlIl¯Q^nIk^<\¯hk`EIllIl¶¯Don¯<EnQtI\w¯lnIIkl¯nPI

E`]h<^wÕl¯E`]]IkEQ<\¯lnk<nIOw¯<^G¯kQl[¯]<^<OI]I^nµ

Reduced time-to-market

#^I¯`N¯nPI¯]`ln¯Q]]IGQ<nI¯<^G¯]I<lok<D\I¯DI^I{nl¯Ql¯<¯Gk<lnQE¯kIGoEnQ`^¯Q^¯nQ]IÆn`Æ]<k[Inµ¯�^¯<¯]<k[In¯uPIkI

nPI¯{kln¯]`tIk¯`NnI^¯uQ^l¯nPI¯\<kOIln¯lP<kI¶¯lhIIG¯Ql¯GIEQlQtIµ¯0k<GQnQ`^<\¶¯I]<Q\ÆD<lIG¯<hhk`t<\¯hk`EIllIl¯<kI¯l\`u¶

`h<joI¯<^G¯Ikk`kÆhk`^Iµ¯�¯+� ¯lwlnI]¯kIh\<EIl¯nPQl¯EP<`l¯uQnP¯nPI¯<on`]<nIG¯u`k[|`ul¯GIlEkQDIG¯Q^¯�P<hnIk¯���µ

�^lnI<G¯`N¯u<QnQ^O¯N`k¯nPI¯\<ln¯<hhk`t<\¯E\QE[¶¯GIh<kn]I^nl¯loEP¯<l¯.Ý
¶¯]<^oN<EnokQ^O¶¯]<k[InQ^O¯<^G¯l<\Il¯E<^

u`k[¯Q^¯h<k<\\I\¯`^¯nPI¯hk`GoEnÕl¯ÒGQOQn<\¯nuQ^Óµ¯0PI¯+� ¯G<lPD`<kG¯]<[Il¯D`nn\I^IE[l¯Q^ln<^n\w¯tQlQD\I¶¯l`

]<^<OI]I^n¯E<^¯Q^nIktI^I¯hk`<EnQtI\w¯Q^lnI<G¯`N¯kI<EnQ^O¯n`¯GI\<wlµ

Data-driven assortment & product strategy

+IkP<hl¯nPI¯DQOOIln¯lnk<nIOQE¯lPQNn¯\QIl¯Q^¯olQ^O¯nPI¯+� ¯<l¯<¯DolQ^IllÆQ^nI\\QOI^EI¯n``\µ¯.<nPIk¯nP<^¯`^\w¯]<^<OQ^O

Q^nIk^<\¯G<n<¶¯nPI¯+� ¯DIE`]Il¯nPI¯EI^nk<\¯h\<nN`k]¯N`k¯Q^OIlnQ^O¯<^G¯<^<\wlQ^O¯IvnIk^<\¯]<k[In¯G<n<µ

�¯GIEQlQtI¯lnIh¯Ql¯Q]h`knQ^O¯<^G¯Q^nIOk<nQ^O¯6�#¯G<n<¯Ê6IPQE\Il¯Q^¯#hIk<nQ`^Ë¯<^G¯h<knlÆhI^Ink<nQ`^¯{OokIl¯Nk`]

IvnIk^<\¯hk`tQGIkl¯loEP¯<l¯+`\[Â��/¯ <k[Qn¶¯�1�#!¯`k¯�^N`hk`¯
QOQn<\µ¯0PI¯+� ¯lwlnI]¯E`]h<kIl¯nPQl¯|IIn¯G<n<¯ÊIµOµ

ÒP`u¯]<^w¯tIPQE\Il¯`N¯nwhI¯8¯<kI¯kIOQlnIkIG¯Q^¯kIOQ`^¯9¼ÓË¯<O<Q^ln¯nPI¯E`]h<^wÕl¯`u^¯h`knN`\Q`¯Ç¯nok^Q^O¯<¯lQ]h\I

h<knl¯\Qln¯Q^n`¯<¯G<n<ÆGkQtI^¯h`nI^nQ<\¯PI<n]<h¯nP<n¯lP`ul¯]<^<OI]I^n¶¯<n¯nPI¯E\QE[¯`N¯<¯Donn`^¶¯uPIkI¯nPI¯OkI<nIln

]<k[In¯h`nI^nQ<\¯\QIlµ¯0PQl¯E<h<DQ\Qnw¯Ql¯IvnI^GIG¯nPk`oOP¯Q]h`knQ^O¯G<n<¯Nk`]¯Q^Golnkw¯ln<^G<kGl¯loEP¯<l¯0IE
`E¯`k

���/Â+��/¶¯<l¯uI\\¯<l¯<EnQtI\w¯]<Q^n<Q^Q^O¯E`]hInQn`k¯G<n<¯ÊhkQEIl¶¯Ek`llÆkINIkI^EIlËµ¯0PI¯+� ¯E<^¯^`u¯ko^

<on`]<nIG¯]<k[In¯<^G¯O<h¯<^<\wlIl¶¯hk`<EnQtI\w¯<^luIkQ^O¯lnk<nIOQE¯joIlnQ`^l·¯uPQEP¯#�¯^o]DIkl¯G`¯`ok

E`]hInQn`kl¯E`tIk¯nP<n¯uI¯G`¯^`n¯wIn¼¯7PQEP¯tIPQE\Il¯<kI¯<D`on¯n`¯N<\\¯`on¯`N¯u<kk<^nw¯ÊnPI¯ÒluIIn¯lh`nÓË¯N`k¯uPQEP

uI¯G`¯^`n¯wIn¯`NNIk¯h<knl¼¯0PI¯+� ¯nPol¯QGI^nQ{Il¯hk`{n<D\I¯ÒuPQnI¯lh`nlÓ¯`^¯nPI¯]<h¯<^G¯hk`tQGIl¯nPI¯G<n<ÆGkQtI^

N`o^G<nQ`^¯N`k¯nPI¯^Ivn¯hk`GoEnÆGItI\`h]I^n¯hQhI\Q^Iµ
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E X C U R S U S

Strategic gap analysis through VIO integration

0PI¯lnk<nIOQE¯joIlnQ`^¯Q^¯hk`GoEn¯]<^<OI]I^n¯Ql·¯Ò7PQEP¯h<kn¯lP`o\G¯uI¯GItI\`h¯^Ivn¼Ó¯0PI¯<^luIk

]oln¯DI¯G<n<ÆGkQtI^µ¯�I<GQ^O¯<on`]`nQtI¯<NnIk]<k[In¯lohh\QIkl¯E<\\¯nPQl¯ÒkItI^oIÆh`nI^nQ<\¯<^<\wlQlÓ¶

ÒO<h¯<^<\wlQlÓ¯`k¯ÒE`]hInQnQtI¯<^<\wlQlÓµ¯�¯+� ¯E<lI¯Iv<]h\I¯Nk`]¯`ok¯hk`YIEn¯IvhIkQI^EI¯lP`ul¯nPI

Iv<En¯]IEP<^Ql]·¯nPI¯ÒQ^nIOk<nQ`^¯`N¯h`nI^nQ<\¯{OokIl¯Ê6�#ËÓµ

0PI¯+� ¯lwlnI]¯E`]h<kIl¯IvnIk^<\¯]<k[In¯G<n<¯`^¯nPI¯tIPQE\I¯|IIn¯Ê6�#Ë¯Ç¯IµOµ¯Nk`]¯hk`tQGIkl¯loEP¯<l

+`\[Â��/¯ <k[Qn¯Ç¯uQnP¯nPI¯E`]h<^wÕl¯`u^¯hk`GoEn¯h`knN`\Q`¯]<^<OIG¯Q^¯nPI¯+� µ¯0PI¯kIlo\n¯Ql¯<¯G<n<Æ

N`o^GIG¯O<h¯<^<\wlQl·¯nPI¯lwlnI]¯QGI^nQ{Il¯ÒuPQnI¯lh`nlÓ¯Ç¯tIPQE\I¯]`GI\l¯uQnP¯PQOP¯6�#¯Ê]<^w¯E<kl¯`^

nPI¯k`<GË¯N`k¯uPQEP¯nPI¯E`]h<^w¯G`Il¯^`n¯wIn¯`NNIk¯lh<kI¯h<knl¯Q^¯EIkn<Q^¯hk`GoEn¯<kI<l¶¯E`o^nkQIl¯`k

l<\Il¯EP<^^I\lµ¯�n¯<^luIkl¯nPI¯joIlnQ`^·¯Ò7PIkI¯Ql¯nPI¯\<kOIln¯o^n<hhIG¯]<k[In¯h`nI^nQ<\¼Ó

D A T A - D R I V E N  A S S O R T M E N T  &  P R O D U C T  S T R A T E G Y

From PIM to business-intelligence tool

Parts data

TecDoc

ACES / PIES

Competitor data

→ PIM

Gap analysis

engine

←

VIO data

Polk / IHS Markit

EUCON

Infopro Digital

Your digital

transformation

starts here
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Well-founded commercial decisions

�¯+� ¯lwlnI]¯<n¯nPI¯PQOPIln¯]<nokQnw¯\ItI\¯<Enl¯<l¯<¯E`]]IkEQ<\¯GIEQlQ`^¯I^OQ^Iµ¯�n¯Ql¯olIG¯n`¯ko^¯hk`{n<DQ\Qnw¯`k¯]<kOQ^

E<\Eo\<nQ`^l¯GQkIEn\w¯uQnPQ^¯nPI¯lwlnI]µ¯.<nPIk¯nP<^¯kI\wQ^O¯`^¯IvnIk^<\¯lhkI<GlPIInl¶¯nPI¯+� ¯DkQ^Ol¯nPI¯kI\It<^n¯N<En`kl

n`OInPIk¯Q^¯`^I¯h\<EI·¯IlnQ]<nIG¯E`lnl¯ÊNk`]¯�.+Ë¶¯h\<^^IG¯lI\\Q^O¯hkQEIl¯ÊNk`]¯hk`GoEn¯]<^<OI]I^nË¶¯<^G¯G<n<ÆGkQtI^

]<k[In¯h`nI^nQ<\¯ÊNk`]¯6�#¯G<n<Ëµ¯0PQl¯E<\Eo\<nQ`^¯DIE`]Il¯<¯{vIG¯h<kn¯`N¯nPI¯hk`GoEnÆ\<o^EP¯u`k[|`uµ¯ <^<OI]I^n¯^`

\`^OIk¯]<[Il¯nPI¯ÒO`Â̂ `ÆO`Ó¯Q^tIln]I^n¯GIEQlQ`^¯Nk`]¯Oon¯NII\Q^O¶¯Don¯`^¯nPI¯D<lQl¯`N¯<¯t<\QG¯DolQ^Ill¯E<lI¯EkI<nIG¯<^G

G`Eo]I^nIG¯Q^¯nPI¯+� µ

Automated market releases & compliance control

�^¯<¯O\`D<\QlIG¯]<k[In¶¯E`]h\Q<^EI¯uQnP¯E`o^nkwÆlhIEQ{E¯kIOo\<nQ`^l¶¯ln<^G<kGl¯<^G¯\<ul¯Ql¯^`n¯`hnQ`^<\¯Ç¯Qn¯Ql¯<¯Ò\QEI^lI

n`¯`hIk<nIÓµ¯0PI¯+� ¯lwlnI]¯DIE`]Il¯<¯GQOQn<\¯ÒO<nI[IIhIkÓ¯nP<n¯hk`<EnQtI\w¯hk`nIEnl¯nPI¯E`]h<^w¯Nk`]¯\IO<\¯<^G

{^<^EQ<\¯kQl[µ¯0PQl¯Ql¯<EPQItIG¯nPk`oOP¯nPI¯lwlnI]<nQE¯]<^<OI]I^n¯`N¯<hhk`t<\l¯<^G¯EIknQ{E<nIl¶¯\Q^[IG¯GQkIEn\w¯n`

hk`GoEnl¯<^G¯nPIQk¯n<kOIn¯E`o^nkQIlµ¯0PI¯GIEQlQtI¯]IEP<^Ql]¯Ql¯ÒE`o^nkw¯IvE\olQ`^Ó¯\`OQE·¯<^¯<on`]<nIG¯EPIE[¯O`tIk^IG

Dw¯nPI¯+� ¯u`k[|`u¯<llIllIl¯E`]h\Q<^EI¯ln<nolµ¯�N¯<¯hk`GoEn¯\<E[l¯<¯EIknQ{E<nI¯kIjoQkIG¯N`k¯E`o^nkw¯8¶¯Qnl¯l<\Il¯ln<nol¯N`k

nP<n¯E`o^nkw¯Ql¯<on`]<nQE<\\w¯lIn¯n`¯ÒD\`E[IGÓµ¯0PQl¯Q^N`k]<nQ`^¯Ql¯nk<^l]QnnIG¯n`¯nPI¯�.+¯lwlnI]¯Q^¯kI<\¯nQ]I¶¯lwlnI]QE<\\w

hkItI^nQ^O¯nPI¯l<\I¯`N¯<¯^`^ÆE`^N`k]<^n¯h<kn¯Q^n`¯nP<n¯]<k[In¯DIN`kI¯Qn¯E<^¯P<hhI^µ

EXCURSUS

PIM as a digital enabler: automating compliance and risk management

�^¯<¯O\`D<\¯]<k[In¶¯kIOo\<n`kw¯E`]h\Q<^EI¯Ql¯^`n¯<^¯`hnQ`^<\¯lnIh¶¯Don¯<¯Ò\QEI^lI¯n`¯`hIk<nIÓµ¯.IOo\<n`kw¯E`]h\IvQnw

Ql¯Q]]I^lI¯ÊIµOµ¯�+�¶¯��.
¯Q^¯nPI¯1/¸¯�Æ]<k[¶¯046¯Q^¯�ok`hIË¶¯<^G¯<¯DkI<EP¯E<^¯\I<G¯n`¯loDln<^nQ<\¯{^Il¶¯kIE<\\l

<^G¯lItIkI¯kIhon<nQ`^<\¯G<]<OIµ

�¯+� ¯lwlnI]¯Ql¯<¯E`]h<^wÕl¯lnk`^OIln¯\Q^I¯`N¯GINI^EI¯<O<Q^ln¯nPIlI¯kQl[l¶¯<EnQ^O¯<l¯<^¯<on`]<nIG¶¯hk`<EnQtI

ÒO<nI[IIhIkÓ¯`k¯ÒGQOQn<\¯{kIu<\\Óµ¯�¯nwhQE<\¯Iv<]h\I¯Nk`]¯<¯lohh\QIk·

�µ¯/wlnI]<nQE¯]<^<OI]I^n·¯�\\¯EIknQ{E<nIl¶¯ln<^G<kGl¯<^G¯<hhk`t<\l¯<kI¯{kln¯]<^<OIG¯<l¯G<n<¯`DYIEnl¯Q^

nPI¯+� µ

�µ¯�`]h\Q<^EI¯u`k[|`u·¯0PI¯+� ¯<EnQtI\w¯O`tIk^l¯P`u¯E`]h\Q<^EI¯EPIE[l¯E`^nk`\¯<^¯QnI]Õl¯l<\Il¯ln<nol¯Q^¯<

OQtI^¯E`o^nkwµ

�µ¯Ò�`o^nkw¯IvE\olQ`^Ó¯\`OQE·¯�^¯<on`]<nIG¯ko\Il¯I^OQ^I¯]<^<OIl¯E`o^nkw¯<hhk`t<\l¯<^G¯IvE\olQ`^lµ
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0PI¯E<ol<\¯EP<Q^¯`N¯nPQl¯<on`]<nIG¯{kIu<\\¯Ql¯<¯nIvnD``[¯Iv<]h\I¯`N¯<¯+� Õl¯lnk<nIOQE¯t<\oI·

�µ¯�¯hk`GoEn¯]<^<OIk¯EP<^OIl¯nPI¯lohh\QIk¯N`k¯<¯E`]h`^I^n¯Q^¯�lQ<µ

�µ¯0PI¯+� ¯u`k[|`u¯ÊIµOµ¯<¯Òlohh\QIkÆEP<^OI¯hk`EIllÓË¯<on`]<nQE<\\w¯nkQOOIkl¯<¯n<l[¯N`k¯nPI

E`]h\Q<^EI¯GIh<kn]I^nµ

�µ¯0PI¯E`]h\Q<^EI¯GIh<kn]I^n¯kItQIul¯nPI¯^Iu¯]<nIkQ<\¯<^G¯GInIk]Q^Il¯Q^¯nPI¯+� ¯nP<n¯Qn¯Ql¯^`n¯.����Æ

E`]h\Q<^n¯Ê<^¯�1¯EPI]QE<\l¯kIOo\<nQ`^Ëµ¯�n¯EP<^OIl¯nPI¯ln<nol¯`N¯nPI¯Ò.����¯EPIE[Ó¯n`¯Ò^`n¯#�Óµ

�µ¯0PI¯ÒE`o^nkw¯IvE\olQ`^Ó¯\`OQE¯Q]]IGQ<nI\w¯GInIEnl¯nPQl¯EP<^OI¯<^G¯<on`]<nQE<\\w¯lInl¯nPI¯l<\Il¯ln<nol

n`¯ÒD\`E[IGÓ¯N`k¯<\\¯E`o^nkQIl¯Q^¯nPI¯�ok`hI<^¯1^Q`^µ

�µ¯0PQl¯ln<nol¯EP<^OI¯Ql¯lw^GQE<nIG¯n`¯nPI¯�.+¯lwlnI]¯Q^¯kI<\¯nQ]Iµ

0PI¯kIlo\n·¯<¯l<\Il¯kIhkIlI^n<nQtI¯Q^¯�k<^EI¯E<^¯^`¯\`^OIk¯hPwlQE<\\w¯lI\\¯nPI¯hk`GoEn¶¯ItI^¯QN¯nPIw¯nkwµ¯0PI

+� ¯P<l¯hk`<EnQtI\w¯<^G¯<on`]<nQE<\\w¯hkItI^nIG¯\IO<\¯<^G¯{^<^EQ<\¯kQl[¯N`k¯nPI¯I^nQkI¯E`]h<^w¶¯uQnP`on

<^w¯Po]<^¯Q^nIktI^nQ`^¯^IIGIG¯Q^¯nPI¯l<\Il¯hk`EIllµ

Your digital

transformation

starts here
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�N{EQI^Ew¯O<Q^l¯Q^¯]<k[InQ^O¯Ý¯l<\Il¯nPk`oOP¯��

0PI¯^Ivn¯\ItI\¯`N¯IN{EQI^Ew¯Ql¯o^\`E[IG¯Dw¯Q^nIOk<nQ^O¯<knQ{EQ<\¯Q^nI\\QOI^EI¯Q^n`¯+� ¯hk`EIllIlµ¯��¯nIEP^`\`OQIl

^`n¯`^\w¯<on`]<nI¯kIhInQnQtI¯n<l[l¶¯Don¯<GG¯<^¯I^nQkI\w¯^Iu¯\<wIk¯`N¯Q^nI\\QOI^EIµ

Generative AI (GenAI):¯�I^��¯kIt`\onQ`^QlIl¯E`^nI^n¯EkI<nQ`^µ¯�^lnI<G¯`N¯hk`GoEn¯]<^<OIkl¯]<^o<\\w

ukQnQ^O¯Po^GkIGl¯`N¯nIvnl¶¯�I^��¯E<^¯OI^Ik<nI¯/�#Æ`hnQ]QlIG¯hk`GoEn¯GIlEkQhnQ`^l¯<^G¯]<k[InQ^O¯E`hw¯<n

nPI¯E\QE[¯`N¯<¯Donn`^¶¯Q^E\oGQ^O¯<on`]<nIG¯nk<^l\<nQ`^¯N`k¯O\`D<\¯]<k[Inlµ¯��¯E<^¯<\l`¯<llQln¯uQnP¯G<n<Æjo<\Qnw

EPIE[l¯Dw¯GInIEnQ^O¯Q^E`^lQlnI^EQIl¯`k¯O<hl¯Q^¯<nnkQDonIl¶¯`k¯<on`]<nQE<\\w¯loOOIlnQ^O¯]In<G<n<¯<^G¯n<Ol

N`k¯GQOQn<\¯<llInlµ¯�tI^¯Gw^<]QE¯hkQEI¯`hnQ]Ql<nQ`^¯D<lIG¯`^¯��ÆGkQtI^¯I\<lnQEQnw¯<^<\wlQl¯DIE`]Il¯h`llQD\Iµ

Agentic AI:¯�OI^nQE¯��¯O`Il¯<¯lnIh¯NoknPIk¯<^G¯<on`]<nIl¯I^nQkI¯hk`EIllIlµ¯��¯<OI^nl¯E<^¯<En¯hk`<EnQtI\w¯Ç

N`k¯Iv<]h\I¶¯OI^Ik<nQ^O¯<on`]<nIG¯hk`]`nQ`^¯loOOIlnQ`^l¯N`k¯o^GIkhIkN`k]Q^O¯QnI]lµ¯�^¯<NnIkÆl<\Il

lohh`kn¶¯��¯<llQln<^nl¯<^G¯EP<nD`nl¯E`^^IEnIG¯GQkIEn\w¯n`¯nPI¯+� Õl¯kI<\ÆnQ]I¯G<n<¯E<^¯<^luIk¯Eoln`]Ik

joIlnQ`^l¯`^¯E`]h<nQDQ\Qnw¯`k¯Q^ln<\\<nQ`^¯Q^ln<^n\w¯<^G¯<EEok<nI\wµ

0PI¯lhIIG¯<n¯uPQEP¯]<k[InQ^O¯<^G¯l<\Il¯G<n<¯E<^¯DI¯holPIG¯n`¯^Iu¯l<\Il¯h\<nN`k]l¯EkI<nIl¯lQO^Q{E<^n

EP<^^I\¯E`^|QEnl¶¯Don¯<\l`¯]<[Il¯+� ÆGkQtI^¯IÆE`]]IkEI¯Q^Nk<lnkoEnokI¯<¯ÒGIEQlQtI¯E`]hInQnQtI¯uI<h`^Óµ

0PI¯]<^oN<EnokIk¯nP<n¯`NNIkl¯nPI¯DIln¯GQOQn<\¯IvhIkQI^EI¯Ç¯Ikk`kÆNkII¯E<n<\`OoI¯G<n<¶¯kI<\ÆnQ]I¯ln`E[¯<^G

hkIEQlI¯E`]h<nQDQ\Qnw¯EPIE[l¯Ç¯uQ^l¯nPI¯\`w<\nw¯`N¯nPI¯]`GIk^¯u`k[lP`h¶¯kIO<kG\Ill¯`N¯nPI¯hk`EokI]I^n

EP<^^I\¯EP`lI^µ
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VI. WHY VIAMEDICI: YOUR PARTNER FOR THE AUTOMOTIVE AFTERMARKET

0PI¯hkIEIGQ^O¯EP<hnIkl¯P<tI¯h<Q^nIG¯<¯E\I<k¯hQEnokI·¯nPI¯<on`]`nQtI¯<NnIk]<k[In¯Ql¯^`¯`kGQ^<kw¯]<k[Inµ¯�n¯Ql¯<¯PQOP\w

E`]h\Iv¯IE`lwlnI]¯G`]Q^<nIG¯Dw¯nPI¯kI\<nQ`^<\¯G<n<¯`N¯E`]h<nQDQ\Qnw¶¯QkkIE`^EQ\<D\I¯O\`D<\¯ln<^G<kGl¶¯O\`D<\

E`]h\Q<^EI¯kIjoQkI]I^nl¶¯<^G¯nPI¯^IIG¯N`k¯G<n<ÆGkQtI^¯DolQ^Ill¯Q^nI\\QOI^EIµ

�I^IkQE¯+� ¯lwlnI]l¶¯GIlQO^IG¯N`k¯
��¯kIn<Q\¯`k¯lQ]h\I¯]<^oN<EnokIG¯O``Gl¶¯<kI¯lnkoEnok<\\w¯o^<D\I¯n`¯E`hI¯uQnP

nPQl¯E`]h\IvQnwµ¯0PIw¯N<Q\¯<n¯nPI¯kI\<nQ`^<\¯GIhnP¯`N¯tIPQE\I¯<hh\QE<nQ`^l¯<^G¯E<^^`n¯lohh`kn¯nPI¯DolQ^IllÆEkQnQE<\

hk`EIllIl¯nP<n¯O`¯DIw`^G¯hokI¯G<n<¯ln`k<OIµ

�`]h<^QIl¯Q^¯nPI¯<on`]`nQtI¯<NnIk]<k[In¯G`¯^`n¯^IIG¯<¯Ò^`k]<\Ó¯+� µ¯0PIw¯^IIG¯<¯lnk<nIOQE¯E`]]<^G¯EI^nkI¯N`k

nPIQk¯hk`GoEn¯G<n<¯Ç¯<¯h\<nN`k]¯DoQ\n¯Nk`]¯nPI¯Ok`o^G¯oh¯n`·

�µ¯¹]<^<OI¯nPI¯E`]h\IvQnw¯`N¯]Q\\Q`^l¯`N¯tIPQE\I¯<hh\QE<nQ`^l¯ÊE`]h<nQDQ\QnwË¯<^G¯<hh\QE<nQ`^¯kIlnkQEnQ`^l¶¯Ikk`kÆNkIIµ

�µ¯¹<En¯|oI^n\w¯<l¯<¯Ònk<^l\<n`kÓ¯DInuII^¯O\`D<\¯ln<^G<kGl¯loEP¯<l¯0IE
`E¯<^G¯���/Â+��/µ

�µ¯¹lnIIk¯Q^nIk^<\¯u`k[|`ul¯loEP¯<l¯^IuÆhk`GoEn¯Q^nk`GoEnQ`^¯`k¯lohh\QIk¯`^D`<kGQ^O¯<l¯<^¯<EnQtI¯hk`EIll¯I^OQ^Iµ

�µ¯¹I^<D\I¯lnk<nIOQE¯O<h¯<^<\wlIl¯<l¯<¯
�¯n``\¯nPk`oOP¯nPI¯Q^nIOk<nQ`^¯`N¯6�#¯G<n<¯<^G¯E`]hInQn`k¯<^<\wlQlµ

�µ¯¹o^\`E[¯nPI¯IN{EQI^Ew¯h`nI^nQ<\¯`N¯��¯N`k¯E`^nI^n¯EkI<nQ`^¯<^G¯hk`EIll¯<on`]<nQ`^¯<l¯<¯NonokIÆhk``N¯h\<nN`k]µ

0PQl¯Ql¯Iv<En\w¯uPIkI¯6Q<]IGQEQ¯Ql¯h`lQnQ`^IGµ¯0PI¯6Q<]IGQEQ¯h\<nN`k]¯u<l¯DoQ\n¯lhIEQ{E<\\w¯N`k¯Q^GolnkQIl¯uQnP

nPI¯PQOPIln¯G<n<¯E`]h\IvQnwµ¯�n¯E`]DQ^Il¯nPI¯ln<DQ\Qnw¯`N¯<¯lQ^O\I¯l`okEI¯`N¯nkonP¯uQnP¯nPI¯<OQ\Qnw¯`N¯<^¯Q^nI\\QOI^n

hk`EIll¯I^OQ^Iµ
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High system performance

A decisive factor here is high system performance. In an industry where assortments with millions of

vehicle applications are not unusual, the Viamedici architecture guarantees the speed and stability

essential for managing these complex data structures and supporting global sales teams.

This architecture matters for large automotive assortments because it can run high data volumes, many

concurrent users and intensive background processes – imports, exports, validations and asset processing

– separately and at scale. In practice, it delivers stable performance across millions of SKUs through

workload isolation and on-demand scaling of individual platform areas without downtime. This allows

automotive customers to continuously maintain, enrich and syndicate large assortments without

operational users being materially affected by load spikes.
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EXCURSUS

A leading supplier masters global complexity

0`¯nk<^l\<nI¯nPI`kw¯Q^n`¯hk<EnQEI¶¯nPI¯N`\\`uQ^O¯loEEIll¯ln`kw¯lIktIl¯<l¯<¯D\oIhkQ^n¯N`k¯P`u¯Q]h\I]I^nQ^O¯<¯lhIEQ<\QlIG¯+� 

h\<nN`k]¯nk<^lN`k]l¯DolQ^Ill¯`onE`]Ilµ

The challenge (business objective)

�¯O\`D<\¯0QIkÆ�¯lohh\QIk¯N<EIG¯nwhQE<\¯Ok`uQ^O¯h<Q^l·¯hk`GoEn¯G<n<¯u<l¯lhkI<G¯<Ek`ll¯]o\nQh\I¯�.+¯Q^ln<^EIl¶¯\`E<\¯G<n<D<lIl

<^G¯E`o^n\Ill¯lhkI<GlPIInlµ¯0PQl¯kIlo\nIG¯Q^¯<¯l\`u¯nQ]IÆn`Æ]<k[In¯`N¯<\]`ln¯<¯wI<k¯N`k¯^Iu¯hk`GoEnlµ¯�tI^¯]`kI¯EkQnQE<\\w¶¯<

PQOP¯kInok^¯k<nI¯Q^¯nPI¯Ok`uQ^O¯IÆE`]]IkEI¯EP<^^I\¯E`o\G¯DI¯nk<EIG¯GQkIEn\w¯D<E[¯n`¯N<o\nw¯`k¯Q^E`]h\InI¯{n]I^n¯G<n<

ÊQ^E`kkIEn¯tIPQE\I¯<llQO^]I^nlËµ¯0PI¯E`]h<^w¯\<E[IG¯<¯EI^nk<\¶¯kI\Q<D\I¯G<n<¯l`okEIµ

The solution

0PI¯E`]h<^w¯EP`lI¯n`¯Q]h\I]I^n¯nPI¯6Q<]IGQEQ¯h\<nN`k]¯<l¯Qnl¯O\`D<\¯Ò/Q^O\I¯/`okEI¯`N¯0konPÓµ¯0PI¯l`\onQ`^¯E`tIkIG¯nPkII

E`kI¯<kI<l·

�`^l`\QG<nQ`^·¯�`^^IEnQ^O¯<\\¯�.+¯lwlnI]l¯<^G¯nPI¯
� ¯Ê
QOQn<\¯�llIn¯ <^<OI]I^nË¯n`¯nPI¯+� ¯n`¯EkI<nI¯<¯lQ^O\I

ÒO`\GI^¯kIE`kGÓ¯N`k¯<\\¯hk`GoEnlµ

+k`EIll¯<on`]<nQ`^·¯
QOQn<\QlQ^O¯nPI¯I^nQkI¯^IuÆhk`GoEnÆQ^nk`GoEnQ`^¯u`k[|`uµ¯�¯]o\nQÆln<OI¶¯]Q\Iln`^IÆD<lIG

hk`EIll¯^`u¯OoQGIl¯ItIkw¯GIh<kn]I^n¯Êhk`GoEn¯]<^<OI]I^n¶¯I^OQ^IIkQ^O¶¯E`]h\Q<^EI¶¯]<k[InQ^OË¯nPk`oOP¯G<n<

E<hnokI¯<^G¯<hhk`t<\µ

/n<^G<kGQl<nQ`^·¯�]h\I]I^nQ^O¯]`Go\Il¯n`¯]<^<OI¯<^G¯<on`]<nQE<\\w¯Ivh`kn¯0IE
`E¯<^G¯���/Â+��/¯G<n<¯Nk`]¯nPI

l<]I¯EI^nk<\¯l`okEIµ

The results (outcomes)

0PI¯kIlo\nl¯<NnIk¯��¯]`^nPl¯uIkI¯nk<^lN`k]<nQtI·

.IGoEIG¯nQ]IÆn`Æ]<k[In·¯0PI¯<tIk<OI¯nQ]I¯n`¯\<o^EP¯^Iu¯hk`GoEnl¯NI\\¯Nk`]¯IQOPn¯]`^nPl¯n`¯o^GIk¯lQv¯uII[lµ

�`uIk¯kInok^¯k<nI·¯0P<^[l¯n`¯EI^nk<\\w¯]<^<OIG¶¯t<\QG<nIG¯E`]h<nQDQ\Qnw¯G<n<¯<^G¯<hh\QE<nQ`^¯kIlnkQEnQ`^l¶¯nPI¯IÆ

E`]]IkEI¯kInok^¯k<nI¯NI\\¯Dw¯��ûµ

+k`EIll¯IN{EQI^Ew·¯+kItQ`ol\w¯]<^o<\¶¯I]<Q\ÆGkQtI^¯<hhk`t<\¯hk`EIllIl¯uIkI¯No\\w¯lnkI<]\Q^IGµ¯�`k¯nPI¯{kln¯nQ]I¶

]<^<OI]I^n¯O<Q^IG¯No\\¯nk<^lh<kI^Ew¯`tIk¯hk`EIll¯D`nn\I^IE[l¯nPk`oOP¯nPI¯+� ¯G<lPD`<kGlµ

�^EkI<lIG¯|IvQDQ\Qnw·¯0PI¯E`]h<^w¯E<^¯^`u¯lIktI¯^Iu¯]<k[Inl¯`k¯]<k[Inh\<EIl¯N<lnIk¶¯lQ^EI¯<\\¯G<n<¯Ql¯<\kI<Gw

EI^nk<\QlIG¯<^G¯`N¯PQOP¯jo<\Qnwµ
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starts here
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